
Challenge

A global client faced challenges in servicing 

specific components of its wind turbine fleet after 

the OEM encountered financial difficulties and 

ceased providing support. The client's local field 

technicians had general knowledge but lacked 

component-specific expertise, creating a gap in 

their maintenance capabilities.
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Conclusion
Ingeteam’s global reach and deep expertise 

provided the client with the specialized 

support needed to overcome challenges, 

reinforcing their wind energy operations across 

three continents.
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To address this, the client signed a Service Agreement with Ingeteam, which included 

comprehensive technical support for the affected components. Ingeteam provided remote 

technical support from experts in Spain, Brazil, the USA, and India, ensuring fast, professional 

responses across different time zones.

 

Ingeteam leveraged its proprietary database of similar cases and state-of-the-art technical 

knowledge to resolve the client’s queries effectively.

 

The collaboration was a complete success, with the client receiving timely, expert support for its 

wind turbine components, regardless of location. This partnership ensured the continued 

reliability and performance of the client’s fleet. 

 

https://www.youtube.com/channel/UCXmXuI8mGPntIsdDBwsB1GA/
https://www.ingeteam.com/en-us/marketing/windservices.aspx
https://www.linkedin.com/showcase/ingeteam-wind-energy
https://www.ingeteam.com/en-us/marketing/windservices.aspx

