Streamlining Global
Training for a Wind
Energy Leader

Case study spotlight
Training

J Challenge

A long-standing global client sought to enhance the
coordination and skill set of its field technicians.
The objective was to train 1,000 technicians across
five continents within a year, ensuring they were
fully equipped to handle the various components
within wind turbines, particularly converters and
generators.

Solution & Qutcome

Ingeteam developed a customized roll-out plan featuring a dedicated online training program. The
training, hosted on Ingeteam'’s proprietary platform, combined theoretical and practical content,
covering product descriptions, operation, troubleshooting, maintenance, and monitoring tools. The
program was closely monitored by Ingeteam specialists to ensure effectiveness.

The initiative was a resounding success. The client achieved its goal of having all field
technicians fully trained within the year, empowering them to perform key activities on Ingeteam

components in the wind turbines.

Conclusion

Ingeteam’s tailored online training solution
provided the client with a scalable, efficient
way to enhance its global technician
workforce, reinforcing the reliability and
performance of its wind energy operations.
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https://www.youtube.com/channel/UCXmXuI8mGPntIsdDBwsB1GA/
https://www.ingeteam.com/en-us/marketing/windservices.aspx
https://www.linkedin.com/showcase/ingeteam-wind-energy
https://www.ingeteam.com/en-us/marketing/windservices.aspx

